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LIMITED TENDER NOTICE

Sealed quotations are invited from reputed/authorized OEM distributors/ Firms/ Agencies/
system integrators to repair and maintenance (AMD) of installed RFID (Radio Frequency
identification system) integrated with existing application Software (K smart) at Library of SKN
College of Agriculture, SKNAU, Jobner from [* March 2026 to 28" February 2027. The
quotations will be accepted up to 25.02.2026 and will be opened on the same day at 2.30 PM in
the office of the university library, Jobner. The EMD of Rs.3400.00 will be deposited at

University Library.

SN Terms and conditions for AMC (Hardware’s | Quantity Estimated cost in
installed with RFID software/middleware) lakhs (Rs)

1. Repair and Maintenance of existing hardware’s & 1.68
software

e Middleware application software (K | One
Smart integrated with RFID system) and

updated
e Security gate (two pedestal) One
e Nordic handled reader One

e Self-kiosk(with CPU/Touch screen/Omani | One
reader/ thermal printer etc.)working with
sip2 configuration
Staff station reader (tagsys)

Smart card printer (zebra)

Note: Other includes troubleshooting of
any faulty RFID reader/hardware’s,
User/staff support, site visits and call
visits etc.

Two
One

Other terms and conditions:

L.

(8]

The sealed quotations for Annual Maintenance Contract (AMC) for RFID system should
be sent by speed post/by-hand/ by courier to the University Librarian, University Library,
SKNAU, Jobner, Jaipur, and Rajasthan 303329 before 25.02.2026

Bid security should be deposited by DD of Rs.3400.00 in favor of University Librarian,
SKNAU, Jobner. The EMD of the successful bidder will be refunded after successful
completion of AMC.

Bidder should be an Original Equipment Manufacturers (OEM) of RFID hardware
components or authorized distributor of OEM of RFID hardware components or a System
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Integrator having a proven record of the installation and maintenance of RFID system in
libraries.

4. The bids should be accompanied with attested Xerox copies of Pan Card, GST.
Registration certificates, as well as Income Tax returns of last three years. Non-
submission of the same will lead to the rejection of the bid.

5. Preference will be given to those firms who have done AMC works in the
Government/Banking sectors/Universities/Institutes etc. The bidder must be in the similar
AMC experience for at least the last 3 financial years and the bid is non-transferable.

6. The quoted rates should be inclusive of all taxes/material
charge/labour/machine/transport etc.

7. The bidder shall quote price in Indian Rupees only both in figures as well as in words
inclusive of all taxes /GST/charges as per govt. rules will be part of firm/Agency/OEM/
authorized distributors etc.

8. The bidder is advised to visit and examine the site and its surroundings and obtain for
itself on his own responsibility all the information that may be necessary for the
preparation of the bid.

9. The existing RFID system and its hardware components are integrated with K- smart
application software (middleware) along with KOHA LMS database.

10. The University librarian reserves the right to accept or reject any/all tenders without
assigning any reason, thereof.

11. The university librarian reserves the right to cancel the entire tendering process at any
stage, before awarding the contract.

12. The decision of the University Librarian shall be final and binding upon in the event of
any dispute arising out of the terms of the contract.

13. No item should remain out of order on the basis that the part equivalent to the
defective part is not available/ repairable. The successful bidder has to replace the
latest parts in the system on chargeable basis so that the work may be continued.

|4. The payment will be made to the successful bidder annually after deduction of

enalty if any.
\/\’lfguccessful bidder will have to sign the contract for one year upon receiving the
confirmed order with the office within 10 working days from the date of the work order.

16. The contract will be valid for a period of one year and can be renewed further on the
basis of performance.

17. The bidder shall repair/correct any faults and failures in the equipment’s and shall
ensure availability of OEM spare parts of hardware with updates in case, it is not
possible to repair equipment at the site and may be taken out for its repair at their
own cost and in case any hardware or faulty parts of types of equipment under
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18.

19.

20.

21.

AMC gone bad beyond repair then only it will be allowed for replacement/supplied
on chargeable basis strictly in accordance with university rules.

The bidder shall further ensure that the equipment is not down at any time for want of
OEM spare parts.

The bidder shall provide repair and maintenance service, in response to oral including
telephone calls (till the call is closed) as well as be email during office working hours
within seven days.

Tagged books from Bookshelf/almirah/racks may be allowed for activation:
retag/Auto tag with the condition to avoid any misplacement/miss-arrangement of
classified number system on book shelves.

All the tagged books should work BEEP alert system with security gate against any

theft or non-issue of tagged books.
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Copy forwarded to the following for information and necessary action:- ~JOBNER-303329
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PS to Hon’ble Vice-Chancellor, SKNAU, Jobner Jaipur

The Dean, SKNCOA, Jobner

Comptroller, SKNAU, Jober, Jaipur.

In charge CIMCA, Jobner with the request to upload the tender notice on the university
website and SPPP portal. ,

Treasury Officers, SKNAU, Jobner, Jaipur

University Librarian, SKNAU, Jobner

Convener/ Member of the SKNCOA Tender Committee.

In-charge library, SKN College of Agriculture, Jobner.
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